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บทคัดย่อ 
พฤติกรรมของมนุษย์ได้รับอิทธิพลมาจากสื่อต่างๆและจากประสบการณ์โดยผ่านการเรียนรู้จาก

การสังเกต สิ่งที่มนุษย์ได้เห็นและได้ยินจะถูกจดจ าในรูปแบบของรูปภาพและค าพูด สิ่งเหล่านั้นจะถูกผลิต 
แสดงซ้ าออกมาในรูปแบบของพฤติกรรม บทความวิจัยนี้เป็นส่วนหนึ่งของวิทยานิพนธ์ปริญญามหาบัณฑิต 
ซึ่งมุ่งเน้นหาสิ่งที่สามารถก าหนดแนวทางในการสร้างความคิด เพ่ือก่อให้เกิดการสร้างมโนภาพของบุคคล 
โดยท าการศึกษาและวิเคราะห์จากนักเรียนดนตรี ซึ่งมีแนวดนตรีที่ชื่นชอบเป็นตัวแปร 

งานวิจัยชิ้นนี้ประกอบไปด้วยระเบียบวิธีวิจัยเชิงคุณภาพสองประเภท ได้แก่ การวิจัยเชิงทดลอง 
และการสัมภาษณ์เชิงลึก ผู้วิจัยได้เชิญนักเรียนดนตรีในกรุงเทพมหานครรวม  21 คนเข้าร่วมการวิจัยเชิง
ทดลอง เพ่ือให้ทราบว่าแต่ละคนสร้างมโนภาพอะไรขณะที่ฟังเพลงบรรเลง โดยได้แบ่งออกเป็นสามกลุ่ม
ตามแนวดนตรีที่ตนชอบ (คลาสสิก 7 คน แจ๊ส 7 คน และร็อค 7 คน) โดยแต่ละกลุ่มจะได้ฟังเพลงทั้งหมด
สองเพลง เพลงแรกนั้นจะเป็นเพลงที่มีแนวดนตรีตรงกับความชอบของตนเอง อีกเพลงจะเป็นแนวดนตรี
อ่ืนๆ นักเรียนดนตรีทุกคนถูกขอให้สร้างมโนภาพขึ้นในขณะที่ฟังเพลง หลังจากนั้นได้ท าการสัมภาษณ์เชิง
ลึกทีละคน ข้อมูลที่ได้รับจากนักเรียนดนตรีนั้นจะถูกน าไปอภิปรายและขอความคิดเห็นกับผู้เชี่ยวชาญ 
 จากผลการวิจัยนั้นท าให้ทราบว่า นักเรียนดนตรีสามารถสร้างมโนภาพโดยมีต้นแบบพื้นฐานมาจาก
มุมมองต่อแนวดนตรีต่างๆ ประสบการณ์ในอดีต และความรู้ความเข้าใจในเรื่องดนตรี ซึ่งผลการวิจัยนี้
สามารถน าไปปรับใช้ในเรื่องการตลาดและการโฆษณาเพ่ือกระตุ้นความต้องการซื้อของผู้บริโภคและยัง
สามารถการน าไปปรับใช้กับเรื่องดนตรีบ าบัดได้ 
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Abstract 
People’s behaviors are influenced from media and experiences through the 

observational learning. What people see and hear will be remembered as an image and 
verbal, and reproduce as a behavior pattern. This article is a part of master’s thesis which 
aimed to identify what factors can influence music students’ mental image illustration 
when they are listing to music styles. 
 The research consisted with two qualitative research methodologies: the 
experimental research and in-depth interviews. The researcher asked 21 music students 
in Bangkok to participate the experimental research in order to know what they 
illustrated in their minds while listening to music. Those music students were grouped 
due to their interests in music styles (classical=7, jazz=7, rock=7). Each group was asked 
to listen to two music tracks: a music track that was consistent with their interests and an 
alternative one. They were asked to illustrate images in their minds while listening to 
these music tracks. Then, these music students were participated in in-depth interviews. 
This collected data was discussed with the experts. 
 According to the research result, music students illustrated their mental images 
based on their perceptions about each music style, experiences, and music 
understandings. From this point, this research result can be applied for use in marketing 
and advertising to motivate consumers’ purchase intention as well as be employed in 
music therapy.  
 
Keywords: Mental Images, Music Styles, Musical Elements, Perceptions 

 

Introduction 
People’s behavior can be influenced by media and real situations through   

observational learning (Pilun-owad, 2006). After observing, people may imitate some 
behaviors; however, they will select what the behavior patterns which they will portray in 
the future. Positive feedbacks will support people’s decisions to repeat these behaviors 
again, and negative feedbacks will usually lead to the opposite consequences (Capella, 
Hill, Rapp and Kees, 2010; Hagger and Chatzisarantis, 2005). 
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Schribe (2007) and Vicker (2007) mentioned that children’s behaviors are 
influenced effectively by what they see. Television programs serve as an example. 
Children are influenced by television programs in both a positive and a negative way. 
However, behavior adaptations can be controlled. According to “Parents’ Intervention 
through Experimented and Quantitative Research”, parents’ interventions have an 
influence on their children’s behavior adaptations (O’Connor, TMatias, Futh, Tantam, and 
Scott, 2013). On the other hand, past experience is also a factor that can impact 
behaviors (Bottos, 2007; Fox, Nobles and Akers, 2011; Hanna, Crittenden and Crittendent, 
2013). Not only so traditional media and past experience influence behavior, but now 
social media also can have a profound influence as well (Sangchanruang, 2011; Rollins, 
Nickell, and Wei, 2014; Park, Cha, Lim and Jung, 2014).   

Past research has shown that visual and verbal stimuli will change behaviors. 
Bandura’s Social Learning Theory focuses on both the imaginal and verbal learning 
systems. Thus, music can be used to study what people learn and how their learning 
processes work through media which does not consist of imaginal and verbal 
representations. According to the “Effects of Violent Music on Children and Adolescents” 
(Robert, Christenson and Gentile, 2003), lyrics in music serve as a stimulus that can trigger 
aggressive behaviors. Moreover, a music video can boost aggressive behavior adaptation. 
Besides lyrics, styles and tempo can also affect people’s behaviors. Slow tempo music 
makes people spend more time in the store during their shopping time (Pham, 2014).  

Thus, we can say that music has an effect on people’s behavior. Moreover, music 
styles are factors that can cause listeners to act out different behaviors. For this study, 
music students were selected as the main participants because they understand music 
theory. Listening is the first process of music study. Then, music students will imitate 
what they hear by singing, moving their body to the musical rhythms, and playing musical 
instruments (Houlahan and Tacka, 2008; Szonyi, 1973). Furthermore, music students will 
understand the culture of music more if they have a background in music theory, which 
includes reading musical notes and symbols. 
 

Theories, Concepts, and Related Researches 
According to Bandura’s Social Learning Theory, people can imitate behavior 

patterns which they see and hear. This learning theory consists with four processes. The 
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attention process is the first step of Bandura’s Social Learning Theory, which relates to 
what people choose to pay attention to. After that, people will remember what they 
have just seen and heard. This process is the retention process. It consists with two 
representational systems; the imaginal system and the verbal system. In this process, 
people have images of behavior patterns, and they understand how to act it from those 
representational systems. Then, the next process is the monitor reproduction process. 
People will decide to act following behavior patterns if they face similar situation to what 
they have seen and heard. Lastly, the motivation process has a detail that people will act 
the same behavior pattern again if they received a positive feedback (Pilun-owad, 2006; 
Bandura, 1977). 

As mentioned earlier, previous researches which were related to Bandura’s Social 
Learning Theory focused on how people’s behaviors were influenced from media, direct 
experiences, and their environments. In the same way, Roberts, Christenson and Gentile 
(2003) informed that people could learn aggressive behavior from lyrics. Moreover, music 
videos were reinforcements that boosted their aggressive behaviors. Thus, images and 
verbal were provided in the study. 
 However, the researcher aimed to study about the learning process from songs 
which did not provide images and lyrics. So, both representational systems were not 
served in songs. According to the study of the semiotic, meanings can be decoded to 
other forms such as languages and symbols (Stokoe, 1972). From this point, listeners may 
interpret meanings from songs if they have knowledge about music; they understand how 
to interpret music like one of languages. 
 In order to conduct research which were related to listening songs, the researcher 
adapted the “Kodaly Method”, which was a music study method that started with 
listening. As mentioned in the introduction, music students learning how to perform 
music through imitations (Houlahan and Tacka, 2008; Szonyi, 1973).  Nevertheless, Kodaly 
method is used in order to provide music lessons to music students. This research had a 
different point. The researcher aimed to specify how music could influence music 
students’ mental images illustration. 
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Conceptual Frameworks 
 

        Dependent Variables 
 

 
 
   
   Independent Variables 

 
 

 
 
 
 
 
 
 
  

As presented in figure 1, this study focuses on music interests of music students. 
Their interests are based on music styles, and each style has different consequences after 
listening. In the retention process, both representational systems, imaginal and verbal, are 
not at first considered with the music, but this study aims to determine if it is possible for 
both representational systems to be constructed through musical elements, such as 
melody, chord, tempo, and music students’ basic knowledge and perception through 
semiotics.  
  

Psychographics 
Music Interests of 
Music Students 

Retention Process 

 Mental Images 

 Representational Systems: the imaginal 
system and the verbal system 

 
Motivation 

 Displays of Behaviors 
 

Music Exposures 

 Music styles which match with interests 

 Music styles which do not match with 
interests 

 

Figure 1 Independent variables and dependent variables in the study 
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As mentioned previously, musical elements can refer to images or experiences 
that the music students have seen. Lanigan (1991) explained the semiotic concept by 
saying that a symbol such as words or images are able to make people think of 
something. Nevertheless, this study focused on the sound of musical instruments and if 
they could convey meanings that would create mental images. Therefore, the music 
students were asked to listen to music tracks and then decode them as mental images. 
With music styles a variable in this study, the research aimed to learn how each music 
student decoded the music tracks presented to them and how similar and different their 
mental images were. 
 

Research Objectives 
To identify how music tracks can influence music students’ mental images 

illustration 

 
Research Questions 

What factors can influence music students’ mental image illustration when they 
are listing to music styles. 
 

Research Assumptions 
Perceptions, experiences, and music knowledge can influence music students’ 

mental image illustration while listening to different music styles. 
 

Methodologies 
 This research comprises two qualitative methods: experimental and in-depth 
interviews. In the experimental research, music students were asked to listen to music 

Decodin
g 

Music Styles A Mental 

Image 
Behaviors Transmitting 

Figure 2 The process of learning behaviors with music styles as the stimulus 
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tracks and illustrate images that come into their minds. The music tracks consisted of 
three different music styles: classical, jazz, and rock. Following this phase, an in-depth 
interview with each music student as well as three experts was conducted to gain added 
data to analyze with the collected data from the experimental study. 
 
Size of Participants and Measurements of Choosing Participants 

There were two kinds of participants in the study: music students and experts. 
Music students, the main participants, were asked to participate in the experimental 
research and in-depth interviews. The interview format with experts was a discussion 
about the collected experimental data collected from the music students. The music 
students and experts were selected as follows: 

 
1) Music Students 

The suitable age range of music students for this study was 15-24 years of age, 
because music students under 15 years might not clearly know what kind of music holds 
their interests, while those over 24 years of age might display behaviors shaped by 
various factors. In addition, music students who were not sui juiris (under 20 years of age) 
had to submit consent forms signed by their legal guardians giving permission to 
participate in the study. Guardians were provided details about the research. 

Music students were selected randomly. There were 21 music students who 
participated in this study. They were grouped based on their interest in a musical style 
(classical=7, jazz=7, rock=7). Each group was studied separately. 

2) Experts 
This research is related to knowledge of music study and communication arts. So, 

the interviews with expert, comprising three academic researchers in these fields, were 
conducted after collection of the data from the music students.  The first expert was Dr. 
Suwanna Wangsophon, a lecturer in music studies at the Faculty of Education, 
Chulalongkorn University and vice president of CMG Central Trading’s Kawai Music School. 
The second expert was Assoc. Prof. Dr. Narutt Suttachitt, a lecturer in music studies at the 
Faculty of Education, Chulalongkorn University, considered an expert in the Kodály 
method and music psychology. The third expert participant was Asst. Prof. Dr. Tatri 
Taiphapoon, who teaches communications at the Faculty of Communication Arts, 
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Chulalongkorn University. To analyze the collected data most effectively, the experts’ 
interviews were conducted as unstructured interviews.  

 
The Experimental Research 
 All twenty-one music students participated in the experimental research. 
Permission was granted to use the facilities at the Yamaha Music School, Seacon Square, 
to conduct the research with participants in the classical and rock music groups. The data 
collection of the jazz music group was conducted at the recording room of the Faculty of 
Fine Arts, Srinakharinwirot University. All jazz music students in the study are university 
students. Every room used in the study was sound proofed. 

All data was collected by the researcher alone. Each group was studied 
separately. The first step was giving participants answer sheets, which consisted of the 
following questions: 

1. Listen to the first music track, and answer this question: what images does it 
create in your mind? 

2. Listen to the second music track, and answer this question: what images does it 
create in your mind? 
According to questions, participants were asked to listen to two music tracks; the 

first one was the participants’ preferred music style, and second one was an alternative 
style. After they listened to each music track, they were asked to write down what came 
into their mind while listening to the track.  

Measurements of song selection included musical style and tempo as people 
tend to pay attention to familiar songs and slow beat songs (Santos and Freire, 2013; 
Pham, 2014). In addition, all music tracks were instrumentals only; lyrics were not a factor 
in this study. Furthermore, the tracks were all original versions. The first piece that each 
group listened was of a preferred musical style. Classical music students listened to 
Frédéric Chopin’s “Nocturne in C Sharp Minor Opus: Posthumous”, which has been the 
examination music of the London College of Music Examination Grade 8 in 2013-2017. 
Jazz music students listened to the original version of Miles Davis’s “Blue in Green”, 
which is the third track of his “King of Blue” album recorded in 1959. Lastly, rock music 
students listened to Mogwai’s “The Sun Smells Too Loud”, which is the fifth track of 
“The Hawk is Howling” album recorded in 2008. The second piece that each group 
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listened to was from an alternative music style. Classical music students listened to the 
original version of Miles Davis’s “Blue in Green”; Jazz music students listened to Mogwai’s 
“The Sun Smells too Loud”; and Rock music students listened to Frédéric Chopin’s 
“Nocturne in C Sharp Minor Opus: Posthumous”. 

After all data was collected for the experimental research phases, an in-depth 
interview was conducted with each music student. 

 
In-depth Interview 

The In-depth interview in the study consisted with two parts: music students and 
experts. Questions interviews for music students were designed in relation to attitude 
toward music styles, behavior, and experiences in the past. Past experiences have an 
effect to behavior patterns (Bottos, 2007; Fox, Nobles and Akers, 2011; Hanna, Crittenden 
and Crittendent, 2013).  

Results of the interview question will be compared to the collected data from the 
experimental research in order to identify the relevance between perception, mental 
images, and behaviors. After that, the researcher will conduct interviews with experts to 
compare and contrast answers to the analysis. In order to get effective answers, both 
interviews will be semi-structure interviews in order to get various answers and identify 
bias that may occur. 
 

Research Results 
Code names were used to represent each music student in the study. The 

classical music group included: C1, C2, C3, C4, C5, C6, and C7; the jazz music group: J1, 
J2, J3, J4, J5, J6, and J7; and the rock music group: R1, R2, R3, R4, R5, R6, and R7. 
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Classical Music Students’ Mental Images 
 

Code 
Names 

Mental Images 

Frédéric Chopin’s “Nocturne in C 
Sharp Minor Opus: Posthumous” 

The Original Version of “Miles 
Davis’s Blue in Green” 

C1 It was a dancing party in “The Mask of 
Zorro Movie (1998).” The song is 
classical and profound.  

There were people sitting in a 
restaurant at central garden. There 
were voices coming from a waterfall 
and the wind. 

C2 It was night time, and someone sat 
and looked out at the sea. There was 
a strong wave, and full moon in the 
scene. 

There was a very beautiful woman 
walking along a street in France, 
shopping something. Other people 
looked at her while she walked past 
because she was so beautiful. 

C3 It started with one woman who was 
very sad about something. She felt 
lonely, and she walked somewhere 
endlessly alone. Then, she thought  

In this song, there are two people, a 
woman and a man, in a luxurious 
restaurant. The man tries to get to 
know the woman, so he can ask her  

 about how she just broke up with her 
boyfriend. She thought about their 
happy days. Suddenly, she felt an 
angry rage as she thought about the 
day she and her boyfriend argued and 
hurt each other physically and 
emotionally. She felt enormous pain. 
In the end, she realized that 
everything is over, which left her 
alone in the cold night. 

out on a date. They spend time 
together then during the day and 
enjoy a sweet moment. They then 
spend the whole night together. 
When the sun comes up, they just 
separately walk away, having fulfilled 
their needs. They both hope they will 
see each other again. 

C4 It was a dance party in former times. 
The music consists of various tempos 
and emotions. 

It was an exciting, yet confusing 
voyage in Europe during the first 
phase. Then it turned peaceful at the 
end of the piece.  
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Code 
Names 

Mental Images 

Frédéric Chopin’s “Nocturne in C 
Sharp Minor Opus: Posthumous” 

The Original Version of “Miles 
Davis’s Blue in Green” 

C5 It was a big place, enjoying good 
weather. People enjoyed their 
activities. In the middle part of this 
piece, there was a scene of a 
waterfall and birds. In addition, there 
was a dance party in a wide space 
that overlapped with the scene of 
nature. 
 

There was a café where a jazz combo, 
featuring a piano and trumpet.  

C6 An old Western man told young 
persons the story of his life when he 
was a young adult.  

In the first part of this piece, a girl 
performed a ballet. However, when 
the trumpet began to play, the scene 
changed immediately to a bar where 
people were drinking. There was a 
snooker table and an unhappy 
woman sang a slow tempo song on 
the stage. 

C7 I was riding a horse with my gun in the 
desert.  

I was driving a 1968 Volkswagen 1968 
at the Asok Intersection. The traffic 
was bad, and it was raining. I picked 
up my cigar and lit it with a match. 

Table 1 Classical music students’ mental images from Frédéric Chopin’s “Nocturne in C 
Sharp Minor Opus: Posthumous” and The Original Version of Miles Davis’s “Blue in Green”. 

  



 132 หัวข้อ “นวัตกรรมนิเทศศาสตร์และการจัดการ”   

Jazz Music Students’ Mental Images 
 

Code 
Names 

Mental Images 

The Original Version of “Miles 
Davis’s Blue in Green” 

Mogwai’s “The Sun Smells too 
Loud” 

J1 There was a couple dancing alone 
among candlelight on a beach. Only 
the wind and waves could be heard. 
They danced slowly to the music’s 
rhythm as the woman nestled happily 
against the man’s chest. 
 

There was a factory that built robots. 
These robots were useful. Each were 
assembled on a long conveyor belt 
until they were complete. 

J2 It seemed to be an image of 
loneliness. However, this loneliness 
was expressed gently through the 
storytelling. 

The music’s rhythm was relaxing to 
the listeners. I wanted to move my 
body while I listened and imagined 
about travelling and adventure. 

J3 A middle aged man sat and waited for 
something at a hotel’s basement bar. 
At the end, he decided to let his 
awkward feelings go and to stop 
waiting. 

This was a journey that repeatedly 
passed scenic landscape, towns, and 
people, as a person walked forward 
slowly. 

 
J4 

A woman missed someone a lot, but 
all she can do is think about them. 

A plane was flying, and at each solo 
of a different instrument, if would 
face a new obstacle, but nothing 
could stop it. 

J5 The music reminded me of a sad 
experience. As the instruments 
changed, situations which were 
thought of changed as well. 
 

The rhythm reflected an adventure or 
voyage. 
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Code 
Names 

Mental Images 

The Original Version of “Miles 
Davis’s Blue in Green” 

Mogwai’s “The Sun Smells too 
Loud” 

J6 A man dreamed about a beautiful 
woman he liked, but could nothing 
about because she was with another 
man. The tone was sad. Moreover, 
there was a scene of a magnificent 
dance party. 
 

A man walked happily on a pathway 
which had no end. A lot of things 
came to disturb him, but he did not 
stop. The colors of the scene changed 
continually. The image was not real; it 
was a cartoon. 

J7 A woman drove a car while it was 
raining. She wanted to go home. As 
she drove, she thought about her 
past, which consisted of happy and 
sad experiences. 

An adventurous young man explored 
the world. He left his hometown, and 
aimed to achieve his goal. He thought 
of people who supported him and his 
own intention. 

Table 2 Jazz music students’ mental images from the original version of Miles Davis’s 
“Blue in Green” and Mogwai’s “The Sun Smells too Loud”.  
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Rock music Students’ Mental Images 
 

Code 
Names 

Mental Images 

Mogwai’s “The Sun Smells too 
Loud” 

Frédéric Chopin’s “Nocturne in C 
Sharp Minor Opus: Posthumous” 

R1 A cheerful man was walking with a 
smile. The speed of this world was 
was twice as fast as our reality. 

A middle aged man talked about his 
life, but it was not clear how it was. 
The scene was a castle. 
 

R2 There were people happily 
performing music on grassland in 
some hills. 

The scene was of London in the 
1800s. There were a church and 
smoke as well as a few people. 
 

R3 The rhythm reminded one about a 
victory in war. There were Western 
soldiers dressed in ancient-style 
uniforms. 

The slow beat and melodies created 
an image of a couple quarreling. The 
man walked away, and the woman 
felt sad that she should not make him 
angry. 

R4 The music encourage me to walk 
forward, I saw myself walking with 
confidence. 
 

It was sad, like someone crying, 
because of the music’s gray tone. 

R5 A man walked on the sky. When a 
guitar played, it created obstacles. 

A woman felt sad, but it was not clear 
what the cause was. She despaired 
about her life. 
 

R6 There was an exciting and fun voyage 
at the sea. 

There was a feeling of sadness. I saw 
myself in my room. I thought of 
previous problems, such as my 
studies and performing. It was a 
flashback. 

R7 There was a band happily performing. An old Western man played piano on 
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Code 
Names 

Mental Images 

Mogwai’s “The Sun Smells too 
Loud” 

Frédéric Chopin’s “Nocturne in C 
Sharp Minor Opus: Posthumous” 

The band consisted of five or six men 
in rock musician costumes performing 
in a garage. 

the stage. The song was sad. There 
was a woman watching him play. She 
thought of her son who was not with 
her and happy memories that shared.  

Table 3 Rock music students’ mental images from Mogwai’s “The Sun Smells too Loud” 
and Frédéric Chopin’s “Nocturne in C Sharp Minor Opus: Posthumous” 

Assumption testing  
During the interview with Tatri Taiphapoon (22nd April, 2016), he talked about 

learning behaviors through linguistic systems. People will learn behaviors if they are 
stimulated by a language they understand. In other words, ordinary people do not 
understand music like music students. At the same time, a musical composition may refer 
to something, but in code, for example, a television program’s introductory music and 
jingles, or sound logos, for brands, products, services, or an organization. When people 
hear this music, they will recognize what marketers want them to think of. These are 
semiotic concepts. Taiphapoon (ibid) explained that music students have the ability to 
decode musical compositions if their music teachers have taught them about musical 
elements. According to the table 1, C2 and C5 illustrate an image of a flowing stream. 
Both study respondents said that Frédéric Chopin’s “Nocturne in C Sharp Minor Opus: 
Posthumous” has a section, which starts at a high pitch and slowly descends in tone. This 
reflects what their music teachers have told them about how they should think of a 
flowing stream when they play scales. 
 Furthermore, C5 explained that she thought of a dance party similar to a scene in 
a film that she had watched but could not remember the title. C1 had a similar 
impression, explain that he imagined a dance party scene from the film, “The Mask of 
Zorro” (1998), and C4 said they had heard this kind of music at a prom. However, C1’s 
and C4’s mental images were different from C5’s, because they thought of a party that 
took place in former times and later provided similar answers during their in-depth 
interviews. Classical music is thought to be from former eras and, thus, this affects their 
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perceptions, much like Taiphapoon (ibid) explained when discussing how knowledge and 
experience will have an influence on an individual’s imagination . 
 This concept was also found in the jazz music students’ mental images. According 
to table 2, J2, J4, J5, J6, and J7 imagined similar scenes when they listened to the original 
version of Miles Davis’s “Blue in Green”. During the in-depth interviews, each jazz music 
student gave very similar answers about their perceptions based on the jazz music, saying 
the music was very creative. Jazz performers improvise and perform variations inspired by 
their personal feelings. This was quite different than the answers of the classical music 
students, who described very different mental imagaes. C1, C5, and C6 thought of people 
dining in a café, a restaurant or pub where jazz was being performed. C1 and C5 said that 
they had been to similar places before, and C6 mentioned about a scene that she had 
seen in a film.  
 Nevertheless, Mogwai’s “The Sun Smells Too Loud” was a piece that stimulated a 
similar image for most of the music students. Ten of the students said the music created 
images of a voyage (Jazz students=6 and rock students=4). In addition, R2 and R7 thought 
of bands happily performing music, but in different settings. It is interesting to note that 
R2’s mental image was similar to a music video of “The Sun Smells Too Loud”; however, 
he claimed that he had never seen it. 

 Thus, we can see how music can influence students’ mental images or stories in 
the participants’ minds, which agrees with Bandura’s Social Learning Theory; people may 
create images from their imagination, or recall information in their memories when they 
face similar situations (Pilun-owad, 2006). Suwanna Wangsophon (22nd March, 2016) told 
of a case in which her third-year music student’s behavior was influenced by her father. 
Firstly, her father is a car racer and a drummer. She said the child had actually heard rock 
music since she was in her mother’s womb. Now, when she studies music, she always 
acts like she’s driving a car and can create a perfect musical beat by clapping her hands 
(musical beat is a unit of time). Wangsophon (ibid) explained that this reflects the learning 
process of humans.  

According to the Kodály Method, music students start learning about music by 
listening. They then imitate what they have heard by singing and moving their bodies 
(Szonyi, 1973). Furthermore, Wangsophon (22nd March, 2016) told that some rock music 
students make decisions based on emotions. Taiphapoon (22nd April, 2016) agreed with 
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this answer, saying that rock music arouses people’s emotions and can affect their 
behaviors. Taiphapoon (ibid) went on to say that music students understand musical 
elements. They are much like a language if those elements have encoded meanings. 

Moreover, music tracks that the researcher asked music students to listen to in the 
experimental research could influence them to illustrate mental images. According to the 
study of semiotic, music tracks were signifiers. When music students listened to them, 
they decoded meanings. Those meanings were related to their perception about music 
styles, their experiences, and music understandings. Then, they illustrated their mental 
images based on these factors. 
 

 
 

 
 
Figure 3 The process of music students’ mental images illustration  

 In figure 3, music students illustrated mental images by interpreting music tracks 
to meanings. According to the analysis, music students who had similar mental images 
while listening to a same music tracks told similar stories about their perceptions, 
experiences, and music understandings in their in-depth interviews. Because of these 
factors, music students who were interested in a same music style might illustrate similar 
mental images.  
 

Discussion 

According to the research result, music students could decode images from music 
tracks that they listen to. These music tracks consisted with musical elements that were 
encoded meanings conveyed by music teachers, music lesson documents, previous 
experience, and perceptions. The study of semiotics relates to this: the signifier refers to a 
signified, or meaning, component (Leeds-Hurwitz, 1993). In this study, Frédéric Chopin’s 
“Nocturne in C Sharp Minor Opus: Posthumous”, the original version of Miles Davis’s 
“Blue in Green”, and Mogwai’s “The Sun Smells Too Loud” served as encoded signifiers, 
and the music students decoded, or transformed, the encoded signifiers into meanings. 
Then, they encoded those meaning into mental images. Taiphapoon (22nd April, 2016) 

Were  
decoded 

to Music Tracks/ 
signifiers Music Students 

Listened 
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Mental  
images 

Were  
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explained that these three musical compositions are not new, and the participants might 
have previous experience with them. Although the music students said they did not 
remember hearing them before, they could have subconscious memories related to one 
or all of the pieces.  

As stated previously, the music students could imagine mental images when they 
listened to music. According to a retention process of Bandura’s Social Learning Theory, 
two main representational systems in observational learning are imaginal and verbal. The 
verbal system supports images in memory by coding. The combination of sound and 
image can form a word, because sound can lead people to think of images. However, 
people use symbols to refer to words. Moreover, they use a set of symbols to represent 
a word, as well, which are considered as concepts of language (Lanigan, 1991). 
Meanwhile, musical elements have coded meanings conveyed by music teachers and 
documents. Taiphapoon (22nd April, 2016) said that based on this concept, music also 
acts as a language. Music students are thus able to interpret musical elements as they 
listened to music into mental images.  

This research aimed to learn how music students imagine mental images. The 
experimental research and in-depth interviews were conducted under conceptual 
frameworks that the researcher designed. According to the interview with Taiphapoon 
(ibid), he said that the music students might have heard one or all of the three 
compositions used in the study before. So, they might have coded meanings created by a 
music student’s previous experience. Their compositions used in further research should 
be original. Suttachit (7th April, 2016) added that musical elements can be separated still 
further. Therefore, in a further research, only melodies from each music styles should be 
employed as a treatment. 

However, this article is a part of master’s thesis. The researcher presented a 
testing result of the first assumption which was the answer of the first research question. 
Specific musical elements, perceptions, experiences, music understandings, and music 
students’ behaviors were discussed in the other part of the thesis. 

Lastly, this research can serve as a pilot for further study on how people decode 
music. It does support the idea that music can produce a message in communication. 
Thus, it can be applied for use in marketing and advertising to motivate consumers’ 
purchase intention as well as be employed in music therapy.  
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Conclusion 
This study comprised two qualitative research methodologies: experimental 

research and in-depth interview. Twenty-one music students were divided into groups 
based on their interests in a music style: classical, jazz, and rock. According to the 
Assumption 1 testing, music students can imagine mental images. They can thus decode 
meanings by listening to music. According to Bandura’s Social Learning Theory, people 
can decode messages through observational learning and watching media. Those 
messages are remembered as images and verbal symbols. Then, people’s behavior will 
be influenced when they see or experience a similar situation. If music students could 
imagine mental images in the experimental research, those mental images might have an 
impact on their behaviors. 

In addition, musical elements serve as factors that music students focus on when 
imagining mental images. Music students who are interested in the same music style 
tended to focus on the same elements due to their perceptions and understanding of 
music. 
 

Recommendation 
The researcher focused on music students’ interests in music styles and which 

musical elements they focused on as variables. There are other psychological factors 
such as social norms, cultures, and activities, which were not considered. Further research 
could be able to expand this study by choosing participants from various ethnicities and 
conducting research based on their music interests together with other psychological 
factors. 
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